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1 PURPOSE 

The purpose of this Procedure is to establish, implement, and maintain a method for 
identifying and accessing Legal Requirements of the Kingdom of Saudi Arabia 
(KSA) that applies to Al-Amara International Business Operations.  

 
 
2 SCOPE 

This Procedure applies to all the activities, products or services associated with Al-

Amara International. In particular, this Procedure forms part of the suite of 
documentation that demonstrates compliance with the requirements of OHSAS 
18001 and ISO 9001.  

 

3 ACRONYMS 

 

AAI: Al-Amara International 

KSA: Kingdom of Saudi Arabia 

GOSI: General Organization for Social Insurance 

ISD: Industrial Security Department 

SAGIA: Saudi Arabian General Investment Authority 

 
4 RESPONSIBILITY 
 

CONTRACT MANAGER 
 

 Compliance with the statutory and regulatory requirements of the Kingdom of 
Saudi Arabia.  

 Liaison with AAI’s shareholders and other company stakeholders.  

 Finalizing the applicability of new legal requirements in the Management 
meeting.  
 

OPERATIONS MANAGER 
 

 Ensuring that all activities on site and, in particular that relating to OHSAS 
18001 and ISO 9001 Accreditation comply with the requirements of the Legal 
Compliance Register.  

 Communicating legal requirements to applicable personnel from time to time. 
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MANAGEMENT REPRESENTATIVE (MR-IMS) 
 

 Engaging government authorities periodically for information regarding new 
legal requirements.  

 Bringing the new legal requirements into the agenda of the Management 
Meeting.  

 Maintaining the register of legal compliance to ensure that it accurately reflects 
any changes to Saudi Arabian law.  

 Participating in the HSE Management Review Meeting. 

 Obtaining licenses and renewal of all licenses identified in this procedure  

 Ensuring that all activities relating to OHSAS 18001 and ISO 9001 
Accreditation comply with the requirements of the Legal Compliance Register.  

 Ensuring that all new and existing contracts and all other procurement 
activities comply with the requirements of the Legal Compliance Register.  

 
 
PROCUREMENT MANAGER 
 

 Ensuring that all new and existing contracts and all other procurement 
activities comply with the requirements of the Legal Compliance Register.  

 
ALL STAFF 
  

 Executing the jobs provided to them in accordance to the local legal 
requirements communicated.  

 
 
5 PROCEDURE 
 

5.1 IDENTIFICATION AND COMPLIANCE TO LEGAL REQUIREMENTS 
 

5.1.1 IDENTIFICATION OF LEGAL REQUIREMENTS 
 
The legal requirements of the Kingdom of Saudi Arabia that apply to the business 
operations of Al-Amara International are described in the Legal Compliance 
Register that is appended to this procedure. Any new legal requirements that are 
relevant to AAI are identified by engaging government authorities or legal 
consultants periodically. The responsibility of identifying the legal requirements is 
defined in section 4.0 of this procedure.  
The new legal requirements are to be reported in the Management Meeting and a 
final decision is taken regarding the applicability of the legal requirement to AAI. 
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5.1.2 COMPLIANCE TO LEGAL REQUIREMENTS 
 
Once a legal requirement has been found to be applicable to AAI, the 
corresponding operational control documents shall be revised. This shall be done as 
per AAI Document Control Procedure (AAI-PRO-01) and actions for 
implementation of the documents are to be taken accordingly. 
 
Compliance to legal requirements is evaluated as described in Section 6.4 of this 
Procedure. The access to identified legal requirements is made by having the hard 
copies or soft copies of the statutes either in AAI office computers or on line in the 
internet. 
 
 
5.1.3 LIST OF LEGAL REQUIREMENTS 
 
The following legal requirements apply to the business operations of the Al-Amara 

International: 
 
1. MINISTRY OF COMMERCE AND INDUSTRY 
 
AAI is registered with the Ministry of Commerce and Industry for a period of three 

years. The detail of the Commercial Registration is described in the Commercial 
Registration Certificate. 
 
2. MINISTRY OF FINANCE  - DEPARTMENT OF ZAKAT AND INCOME TAX 
 
AAI is registered for Zakat and Income Tax since inception and the current 
certificate is valid for a period of one year. 
 
3. DEPARTMENT OF ENVIRONMENTAL HEALTH 
 
AAI is registered with the Municipality Department of Environmental Health since 
inception and the current certificate is valid for a period of five years. 
 
 
4. SAUDI ARABIAN LABOUR LAW 
 
AAI complies with all aspects of Saudi Arabian Labour Law and in particular 
those related to health and safety described in Part VIII Pages 64 to 72. The detail of 
the Labour Law compliance requirements is described in Appendix A, Labour Law 
requirements. 
 
 
 

itdepart
Draft



 Integrated Management System 
Procedure 

Identification of Legal Requirements 
(Doc. No. AAI-PRO-11) 

41 of 1 Page  
 

 

Note: This Integrated Management System Procedure is the property of Al-Amara International and shall not 
be duplicated, copied or otherwise reproduced, without the prior consent of the Contracts Manager. 

 

Issue No. 01 
 

Issue Date: 01.06.2014 

Rev. No.: 01 
 

Rev. Date: 09.02.2019 

Prepared By: 
 

MR-IMS 

Approved By: 
 

Contracts Manager 

 

 

5. GENERAL ORGANIZATION FOR SOCIAL INSURANCE (GOSI) 
 
The employment injury / employment illness reporting form is enclosed as 
Appendix B, GOSI requirements.  
AAI is registered with GOSI since inception and all the employees of AAI are 
registered with GOSI starting from joining date. 
 
 
5.2 IDENTIFICATION AND COMPLIANCE TO OTHER REQUIREMENTS  

 
AAI implements Safety Rule System to demonstrate compliance with all applicable 
International Standards and accepted Legislation. Safety Rule Audits are conducted 
to evaluate the compliance to the Safety Rule Requirements.  

  
5.3 REVIEW OF LEGAL COMPLIANCE REGISTER 

 
The compliance register will be reviewed regularly to ensure that it accurately 
reflects any changes to Saudi Arabian Law: 

 

 Continuously by the Contracts / Operations Manager and 
Management Representative who will ensure that updates are applied 
when changes become known. 

 

 Half Yearly at the Management Review Meeting to satisfy international 
accreditation.  

 
 

5.4 EVALUATION OF COMPLIANCE 
 

An Annual audit for evaluating the compliance with respect to legal requirements 
and the requirements related to HSE shall be conducted by the MR / Safety Officer. 

 
The following aspects shall be considered for the evaluation of compliance: 

 

 Reports of inspections made by regulatory authorities  

 Records of incidents in AAI  

 Plant modifications  

 Recruitment of personnel (AAI staff and contract manpower)  

 Purchase of equipments  

 Process changes  

 Audit reports  
 

The checklist for the audit is given in Appendix D, Audit checklist for Evaluation of 
Compliance in HSE. 
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6 RELATED DOCUMENTS 

 

 Procedure for Control of Documents  AAI-PRO-01 

 Audit Checklist for Evaluation of Compliance AAI-FM-HSE-01-00  
 
 

7 APPENDICES 
 

 Appendix A – Labour Law Requirements 

 Appendix B – GOSI Requirements 

 Appendix C – Audit Checklist for Evaluation of Compliance in HSE 
 

 

Appendix A – Labour Law Requirements 
Protection against Occupational Hazards (Part VIII) 

 

Article No. Description Compliance By AAI 

121  
 

An employer shall maintain the firm in a 
clean and hygienic condition. He shall 
provide lighting, supply potable and 
washing water and comply with other 
rules, measures, and standards of 
occupational protection, health, and safety 
in accordance with what is specified in the 
Minister’s decision.  
 

PPE and other safety measures 
required are provided to all 
employees to carry out the job 
safely. Also training is provided 
on safety to all relevant 
individuals  
 

122  
 

An employer shall take the necessary 
precautions to protect the workers against 
hazards, occupational disease, the 
machinery in use, and shall ensure work 
safety and protection. He shall post in a 
prominent place in the firm instructions 
related to work and workers safety in 
Arabic and when necessary, in any other 
language that workers understand. The 
employer may not charge the workers or 
deduct from their wages any amounts for 
the provision of such protections.  
 

Hazards are identified for each 
work instruction and control 
measures are identified.  
Hazards and control measures are 
communicated to staffs.  
Safety sign boards are provided 
showing the safety hazard and 
preventive measures.  

123 An employer shall inform the worker, 
prior to engaging in the work, of the 
hazards of his job and shall require him to 
use the prescribed protective equipments. 

PPE and other safety measures 
required are provided to all 
employees to carry out the job 
safely. Also training is provided 
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The employer shall supply the workers 
with the appropriate personal gear and 
train them on their use.  

on safety to all relevant 
individuals. 

124 A worker shall use and preserve the 
personal protective equipment designated 
for each process and shall carry out the 
instructions established to protect his 
health against injuries and diseases. He 
shall refrain from any action or omission 
that may lead to failure to implement the 
instructions, misuse or impair the devices 
provided to protect the work place as well 
as the health and safety of fellow workers.  
 

Noted and Complied with.  
 

125  
 

An employer shall take necessary 
precautions for protection against fire and 
provide technical means to combat it, 
including safety exits which shall be 
maintained in working condition at all 
times. He shall post in a prominent 
location in the workplace detailed 
instructions for fire prevention devices.  
 

All necessary actions taken, Fire 
exit clearly marked and fire 
extinguisher installed. The 
maximum number of employees 
will be trained on Basic Fire 
Fighting Techniques.  
 

426 An employer shall be responsible for 
emergencies and accidents which may 
affect persons, other than his workers, 
who enter the workplace by virtue of their 
official duties or with the approval of the 
employer or his agents, if such 
emergencies and accidents are due to 
negligence in taking the technical 
precautions required by the nature of his 
work, and he shall compensate them for 
damage and harm they may sustain in 
accordance with general laws.  

 

The workers are communicated 
about the safety requirements and 
are monitored by means of 
supervision and performance.  
Violations are monitored and 
actions are taken.  

 

Health & Social Services 

133  If a worker sustains a work injury or an 
occupational disease, the employer shall 
be required to treat him and assume 
directly or indirectly all necessary 
expenses, including hospitalization, 

Noted  
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medical examination and tests, radiology, 
prosthetic devices and transportation 
expenses to treatment centres.  

 
134  An injury shall be deemed a work injury 

in accordance with the provisions of the 
Social Insurance Law (GOSI). 
Occupational diseases shall also be 
considered work injuries and the date of 
the first medical diagnosis of the disease 
shall be treated tantamount to the date of 
injury. 

All employees are registered with 
GOSI. 

135 
 

Any relapse or complication arising from 
an injury shall be deemed an injury and 
shall be treated as such in terms of aid and 
treatment.  

 

Noted  
 

136  
 

Occupational diseases shall be determined 
in accordance with the Occupational 
Diseases Schedule provided for in the 
Social Insurance Law. Degree of total or 
partial disability shall be determined 
according to the Disability Percentage 
Guide provided for in the said Law.  

 

Noted – For details please see 
“Social Insurance Law “page 409 
to 131.  

 

137  
 

In the case of temporary disability arising 
from work injury, the injured party shall 
be entitled to financial aid equal to his full 
wage for thirty days, then 75% of the wage 
for the entire duration of his treatment. If 
one year elapses or it is medically 
determined that the injured party’s 
chances of recovery are improbable or that 
he is not physically fit to work, his injury 
shall be deemed total disability. The 
contract shall be terminated and the 
worker shall compensate for the injury. 
The employer may not recover the 
payments made to the injured worker 
during that year.  

 

Noted.  
 

138  
 

If an injury results in a permanent total 
disability or the death of the injured 
person, the injured person or his eligible 

Noted  
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beneficiaries shall be entitled to a 
compensation equal to his wage for three 
years, with a minimum of fifty four 
thousand riyals.  
If the injury results in a permanent partial 
disability, the injured person shall be 
entitled to compensation equal to the 
percentage of the estimated disability in 
accordance with the approved disability 
percentage guide schedule multiplied by 
the amount of compensation for the 
permanent total disability.  

 
139  

 
An employer shall not be required to 
comply with the provisions of articles 133, 
137 and 138 of this law if any of the 
following is established:  
1. If a worker deliberately injures himself.  
2. If an injury is caused by intentional 
misconduct on the part of the worker.  
3. If a worker refuses to be examined by a 
physician or refuses to accept treatment by 
the physician designated by the employer 
without a valid reason.  

 

Noted.  
 

140  
 

Liability of previous employers of a 
worker suffering from an occupational 
disease shall be determined in light of the 
medical report of the attending physician. 
Previous employers shall be required to 
pay the compensation provided for in 
Article 138 of this law, each in proportion 
to the period such worker has spent in his 
service, provided that the industries or 
occupations they engage in cause the 
disease the workers suffer from.  

 

Noted.  
 

141  
 

The procedure for reporting work injuries 
shall be determined pursuant to a decision 
by the Minister.  

Noted.  
 

Medical & Social Services 

142  
 

An employer shall make available one or 
more medical aid cabinets, supplied with 
drugs and other necessities required for 

First aid boxes are provided in 
strategic locations within the 
plant.  
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first aid.  
The regulations shall specify the contents 
of such cabinets of first aid means, 
numbers of such means and quantities of 
drugs and shall also regulate the method 
of keeping them and the conditions and 
requirements to be satisfied by first aid 
providers.  

 

143  
 

An employer shall assign one or more 
physician to provide, at least once a year, a 
comprehensive medical examination for 
his workers who are exposed to any of the 
occupational diseases listed in the 
Schedules of Occupational Diseases 
provided for in the Social Insurance Law. 
The findings of the examination shall be 
kept in the employer’s records as well as 
in the worker’s file.  

Annual Medical Examination 
carried out for all employees.  

 

144  
 

An employer shall provide his workers 
with preventive and therapeutic health 
care in accordance with the standards set 
forth by the Minister, taking into 
consideration whatever is provided for by 
the Cooperative Health Insurance Law. 

Noted.  
 

145  
 

An employer may, subject to the Minster’s 
approval, set up a saving and thrift fund 
provided that the worker’s contribution is 
optional. The provisions regulating the 
operations of such funds shall be made 
public.  

Noted.  
 

148  
 

An employer shall provide means for 
transporting his workers from their place 
of residence or from a certain gathering 
point to the places of work and bring them 
back daily, if the places of work are not 
served by regular means of transportation 
at times compatible with the working 
hours.  

 

Noted.  
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Appendix B 
GOSI Requirements 

 

Article No. Description Compliance By AAI 

27  
 

Definition of employment injury / 
Occupational diseases  

 

Noted  
 

29 (3)  
 

Liability for first aid  
 

Noted  
 

30(1 & 2)  
 

Daily allowance for employment injury  
 

Noted  
 

31(1 & 2)  
 

Benefits for Permanent Total Disablement  
 

Noted  
 

32(1)  
 

Benefits for Permanent Partial 
Disablement  

 

Noted  
 

36  
 

Benefits for Non-Saudi Injure Person  
 

Noted  
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Regulations for Implementation of Social Insurance Law of the  
Kingdom of Saudi Arabia (Occupational Hazards Branch) 

 

Article No. Description Compliance By AAI 

Section 1 
Article 1  
 

Methods and Periods for reporting 
employment injuries (Reporting of injured 
to employer about injury to be less than 7 
days of injury)  
 

Noted 

Section1  
Article 1  
 

Methods and Periods for reporting 
employment injuries (Reporting of 
Employer to GOSI to be less than 3 days 
from the day of receiving information on 
injury from the injured)  
 

Noted 

Section II  
Article 2 to 7  

Requirements of Medical Care  
 

Noted 

Section III  
Article 8 to 16  

Daily Allowance for injured  
 

Noted 

Section IV  
Article 17 to 
26  

Monthly Benefits and Lump Sum 
Compensation  

 

Noted 

Section V  
Article 27 to 
29  

Provisions for Appeal  
 

Noted 

Section VI  
Article 30 to 
38  

General Provisions  
 

Noted 

Section VII  
Article 39 & 
40  

Transitional Provisions  
 

Noted 
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Appendix C  
Audit Checklist for Evaluation of HSE Compliance 

 
 

Date: 
 
Evaluated By: 
 

S. No. Legal & Other Requirements Compliance Status 
(Yes/No) 

Remarks 

1 Department of Environmental 
Health –Municipality – Shop License  
 

  

2 General Organization for Social 
Insurance (GOSI)  
1. License  
2. Injury reports (within 3 days of 
reporting to the company)  
 

  

3 Saudi Arabian Labour Law:  
1. Labour License  
 
Article 121  
 
2. Clean and hygiene condition  
3. Lighting  
 
Article 122  
 
4. Work instructions displayed  
 
Article 123  
 
5. PPE requirements communicated  
6. PPE provided to personnel  
7. Training for PPEs 
 
 
 
 
 
Article 125  
 
8. Fire Protection  
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9. Safety exits  
10. Instruction for fire prevention  
 
Article 142  
 
11. First Aid Box (one or more)  
 
Article 143  
 
12. Medical examination once in a 
year   
 

4 Transport Safety   
 

1. Licenses for company staff 
company cars  

 

  

5 Safety Audit Observations 
 

  

6 Any Other Observations 
 

  

 
 
Signature       Signature 
(Evaluated By)      (Reviewed & Approved By) 

 
 
 
 
 
 
 
 

itdepart
Draft



 Integrated Management System 
Procedure 

Identification of Legal Requirements 
(Doc. No. AAI-PRO-11) 

41 of 41 Page  
 

 

Note: This Integrated Management System Procedure is the property of Al-Amara International and shall not 
be duplicated, copied or otherwise reproduced, without the prior consent of the Contracts Manager. 

 

Issue No. 01 
 

Issue Date: 01.06.2014 

Rev. No.: 01 
 

Rev. Date: 09.02.2019 

Prepared By: 
 

MR-IMS 

Approved By: 
 

Contracts Manager 

 

 

 
 

8. Revision History 
 

 
 

Rev. No. Description of Changes Dated Issued By Approved By 

01 Changes in appendices 09.02.2019 MR-IMS 
Contracts 
Manager 
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EMERGENCY RESPONSE PLAN 

1.0 PURPOSE 

 

The purpose of Emergency response planning is to maximize the resources available and 

direct all efforts toward combating such an Emergency. A rapid and effective response at 

the onset of an emergency can have a major influence on whether the situation is 

controlled with the minimum effect on plant and personnel, or whether it turns into a 

major emergency. 

2.0 SCOPE 

This emergency response plan is applicable to all plant premises and covers designated 

action to be taken by each employee inside the plant to ensure the safety of every 

individual whenever an emergency incident occurs. This procedure also describes various 

responsibilities and actions to be taken in the event of all emergency response. 

The important elements considered in this plan are: 

 Emergency facilities  

 Roles and Responsibilities of Emergency Response personnel and support 

personnel 

 Communication during emergency  

 Emergency shutdown of plant & control of situation  

 Search and Rescue 

 Transportation and rehabilitation 

 Technical information availability 

In order to remain as an effective tool on Emergency preparedness, it is ensured that 

shared facilities and any other relevant outside agencies are kept fully informed of any 

changes to the emergency procedure. 
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3.0 RESPONSIBILITY 

  

CONTRACTS MANAGER / OPERATIONS MANAGER 

 

 Ensure that system is implemented to maintain compliance with all applicable 

health & safety regulations of the Kingdom of Saudi Arabia and the Standard 

expected of AAI Stakeholders. 

 Acts as an overall coordinator in cases of emergency and gives feedback to AAI 

Stakeholders. 

SUPERVISORS 

 Ensure full compliance with the requirements of this procedure. 

 Ensure Safe Working Environment at Work Place. 

 Ensure all the health & safety requirements are in place at work place. 

 Ensure the availability of all the Emergency Preparedness at Work Place. 

 Conducts Tool Box Meetings.  

CORE TEAM 

 Ensure compliance with the requirements of this Procedure. 
 Review the Potential Emergencies and their Preparedness at least once in a year 

or sooner in case of any major incident. 
 Communicate and train the employees about the potential emergencies and their 

preparedness. 

 

SAFETY OFFICER / INCIDENT COMMANDER (IC) 

Upon receipt that an emergency is in progress, he shall proceed directly to the location 

and: 

 Safety Officer acts as an Emergency Coordinator also. 

 Comply with the requirement of this Procedure. 

 Ensure safe working conditions at work place. 

 Communicate all the incidents to the Management / Core Team to review the 

emergency preparedness if required. 
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 Assess/decides whether the situation of incident is a crisis or not. 

 Serves as leader and directs overall operation and response strategies including 

damage control measures. 

 Ensures all facility personnel, contractors, and visitors are accounted and 

incident causalities are attended and taken care of. 

 In coordination with the emergency coordinators, reviews and analyzes 

information collected and oversees and preparation of Reports. 

 Leads review of final crisis report and ensures corrective and preventive actions 

are implemented. 

 Declares an emergency, if appropriate, and initiates emergency response plan 

giving orders for operation of emergency siren. 

 Exercises operational control of the plant facilities with the help of available staff. 

 

EMERGENCY RESPONSE TEAM (ERT) 

 Immediately report and shall assemble and put on the appropriate equipment for 

the incident (e.g. firefighting suits, chemical suits etc.) from the emergency cell. 

 Await instructions from the Safety Officer / IC. 

 Undertake search and rescue operations. 

 Isolate parts of the plant as directed by the Safety Officer / IC. 

 Ensures they only carry intrinsically safe devices in case of existence of flammable 

atmosphere. 

Note: Training necessary for ERT – First aid; Search and Rescue (Confined Space and 

work at height); Defensive driving; Hazardous waste handling (spills); etc. 

ASSEMBLY POINT CONTROLLER 

 

 Coordinates movement of assembled employees in accordance with the 

instructions from Safety Officer / IC. 

 Records and accounts all personnel on their respective assembly points. 

 Passes on information from the Safety Officer / IC and vice versa. 

 Give all clear command as instructed by Safety Officer / IC. 

itdepart
Draft



 Integrated Management System 
Procedure 

Emergency Preparedness & Response 
(Doc. No. AAI-PRO-13) 

Page 4 of 14 
 

 

Note: This Integrated Management System Procedure is the property of Al-Amara International and shall not 

be duplicated, copied or otherwise reproduced, without the prior consent of the Contracts Manager. 

Issue No. 01 

Issue Date: 01.06.2014 

Rev. No.: 01 

Rev. Date: 10.02.2019 

Prepared By: 

MR-IMS 

Approved By: 

Contracts Manager 

 

 

EMPLOYEES & CONTRACTORS 

 Comply with the requirements of this procedure. 

 

4.0 DEFINITIONS & ABBREVIATION 

 ERT –    Emergency Response Team 

 IC –       Incident Commander 

 SOP –   Standard Operating Procedure 

 The Emergency plan is designed to fix authority, responsibilities, and duties of 

personnel in an emergency situation. In cases, such as serious injury to personnel 

or loss of life, fire, explosion, power failure, extensive damage to property or 

equipment or serious pollution of the environment etc. 

 An Emergency is a sudden, generally unexpected occurrence or set of 

circumstances demanding immediate action. A major emergency is a condition 

requiring assistance over and above the capabilities of the personnel on duty, at 

the immediate or affected scene of the incident. 

 Incidents that can be handled under standard operating procedure with 

assigned on- duty personnel do not come under this plan. 

 Emergency Cell is a where all necessary information and equipment’s are stored 

in case an emergency occurs within the Premises.  

 Incident commander He will be the Person who leads the crisis management 

situation when it happens. 

 Emergency Response Team Selected company employees which function to 

provide for the safe and efficient evacuation of all personnel during an 

emergency situation and for the proper execution of emergency response plan. 
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5.0 EMERGENCY CLASSIFICATION & SOUND ALARMS 

The Safety Officer/IC shall declare an emergency if any of the categories listed below are 

beyond the control of the person discovering them. 

This emergency classification covers designated action that each employee must follow if 

an emergency is being actuated. Employees are aware of the emergency may take the set 

of motion to implement the response based on the code being transmitted. Each code has 

its own type of response that has to be prepared for proper execution. 

 

 EMERGENCY ALARM SOUND 

 

 Fire alarm    - constant high then low sound 

 Stop working alarm   - broken tone (Thin) Sound 

 All Clear Alarm   - constant same level  
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5.1 EMERGENCY COMMUNICATION SYSTEM 

5.1.1 COMMUNICATIONS 

In case of any emergency, employees / contractors / visitors must follow the 

communication channels as mentioned below: 

 WHERE TO CALL FIRST 

A. Based on the situation and the level of emergency, any employee / contractor / 

visitor can call any of the below mentioned authorities: 

  

Officer Ph. No. 
 

Safety Officer / Incident Commander Tel:- 03- 3411224, EXT:-134;  Mob:-0591256044 

Procurement Manager / Management 
Representative 

Tel:- 03-3411224, EXT:- 120; Mob:- 0503629268 

Contracts Manager Tel:- 03-3411224, Ext:-110 

Operations Manager Tel:- 03-3411224, Ext:-102 

First Aider Mob:- 0597623523 

Fire Fighter Mob:-0591256044 

 

  

B. If directed by the above mentioned authority, employee or his immediate supervisor 

will call:  

External Authority Ph. No. 

Fire Station 997 

Medical Services 998 

Police 999 

 

 

Tel:-
Tel:-
Tel:-
Tel:-
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5.1.2 MUTUAL ASSISTANCE 

While essential facilities are available and are updated regularly, it may be necessary to 

seek external assistance from local authorities. This help may be in the form of 

manpower, medical aid, transport rescue equipment, additional special protective wear, 

or any other help that may be required.  

5.2 EMERGENCY FACILITIES 

An alarm or Siren will be initiated in the event of any emergency. 

5.2.1 EMERGENCY CELL 

The Safety Officer / IC shall ensure that the following facilities and information are 

maintained and up to date in the Emergency Cell. 

 Latest copy of emergency response plan 

 Plant layout plan, sources of safety equipment, road plan, assembly points and 

escape routes. 

 List, address and telephone numbers of all permanent employees 

 Important address and telephone numbers including government agencies, 

neighboring industries, local police, fire brigade and sources of help from outside 

services for responding to specific emergencies. 

 Fire suits, gloves etc. 

 First aid box 

 Teflon tape 

 Flame proof torches and batteries 

 Rope 

 Stationary items 

 Spill kit 

 MSDS sheet 

 Hazard material/chemical location 
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5.3 EMERGENCY GUIDELINES 

Emergency levels will be used as guidelines for each type of emergency classifications 

being identified and will serves as measurement on its severity. 

A. EMERGENCY LEVELS 

LEVEL  INCIDENT SITUATION 

LEVEL 1 
 
MINOR 
INCIDENT 
 
 
 
 

The condition or circumstances limited to a specific location that 
can be handled effectively with the manpower and equipment 
immediately available and does not pose a threat to other areas 
within company premises. 
 
This type of incident will only require actuation of local emergency. 
 
Alarm (Automatic discovery) to be sounded. Stop work alarm or 
full implementation of the emergency response plan is not required 
to be activated. 
 

LEVEL 2 
 
SITE 
EMERGENCY 
AND MAJOR 
INCIDENT 
 
 

This is a situation where the assistance of emergency response team 
is required. An additional manpower and/or equipment are 
deemed necessary in the incident location but however; do not pose 
any danger to the nearby plant or public. 
 
This type of incident would require implementation of the 
emergency. 
 
Response plan in full and may involve evacuation of the affected 
area of the plant. 

LEVEL 3 
 
EVACUATION 
 

A major or disastrous event, where all personnel must leave the 
incident area/ plant and assemble at a pre designated assembly 
point. Under this status only important personnel would remain in 
the emergency area in order to alleviate conditions as best possible 
prior to final departure to the assembly point. 
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B. FIRE RESPONSE PROCEDURE 

BASIC PROCEDURE In the event of an Emergency please follow the 
procedure below: 

1. NOTIFY 
2. ACTIVATE 

Upon discovery of  Fire: 
Notify the Safety Officer / Incident Commander  
Activate the nearest local alarm. 
 

3. RESCUE 
4. EXTINGUISH 

If safe to do so, remove any one from immediate danger; 
Use fire extinguisher on very small fire or otherwise, call 
for HELP! 

5. CALL 
6. EVACUATION 

ALARM 

Safety Officer / Incident Commander shall assess the 
situation;  
Ensure notification to all concerned; 
Activate evacuation  alarm; 
And act as an initial “incident commander” 

7. REPORT Assigned personnel report to designated location and 
assume their tasks. 
Personnel not assigned under this FRP shall report to 
assembly point and await for further instructions. 

 

 

C.   LIST OF CHEMICALS ON WORKSHOP / PLANT 

S. No. NAME  STORAGE CONTAINER 
NO AND CAPACITY 

LOCATION HAZARD TYPE 

1     

2     

3     

4     

5     

6     

7     

8     
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D.  EMERGENCY NUMBER LIST 

Below are listed “external”/outside agencies that need to be contacted in time of emergency. 

 

 Phone number 1 

Police  999 

Ambulance  998 

General Hospital 3412000 

 

 INTERNAL EMERGENCY CONTACT 

Below are listed “internal” persons that need to be contacted in time of emergency or crisis – 

country code: 00966). 

Emergency Response Team Mobile Numbers 

Safety Officer / Incident 
Commander 

0591256044 

Procurement Manager / MR 0503629268 

Contracts Manager Tel:- 03-3411224, Ext:-110 

Operations Manager 050394581 

First Aider  0597623523 

Fire Fighter 0591256044 
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E. FIRE ACTION PLAN 
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F. MEDICAL ACTION PLAN 
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G. POTENTIAL EMERGENCIES IDENTIFIED 

 

S. NO. IDENTIFIED POTENTIAL EMERGENCIES CONTROL MEASURES 

   
 

   
 

   
 

   
 

   
 

   
 

   
 

   
 

 

 

 

6.0 ASSOCIATED DOCUMENTS 

 Potential Emergency Review Records 
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7.0 REVISION HISTORY 

 

S. No. Revision No. Revision Date Description Approved By 

1 01 10-02-2019 Changes in format Contracts Manager 
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